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NEWS RELEASE
PUBLIC SAFETY
ANNOUNCEMENT
Onslow County Sheriff’s Office wants to share some important phone numbers with you. Please keep
them near your phone in the event you ever need them

911
Dispatch emergencies ONLY for law enforcement, fire, rescue, animal control

910-989-5080 or 5081
For non-emergency sheriff, fire, rescue, animal control
910-455-3113- Non-emergent number for sheriff’s office - 24 hours a day. You may use this to sign
up for a house check while you are on vacation, suspicious activity that is not life threatening, or any
other concerns you may have for the Sheriff’s Office.
910-347-1751- North Carolina State Highway Patrol - Jacksonville Office, 8:00am-5:00pm, Monday
through Friday. State Highway Patrol Dispatch 24 hours a day, 7 days a week- *HP (*47) or 1-800334-7411.
910-938-3273 - Crime Stoppers Or type - TIP4CSJAX + YOUR TIP TO 274637
You never have to give your name. Cash rewards up to $2,500.00.
910-347-4000 - Onslow County Women’s Shelter - 24-hour hot line for domestic violence and sexual
assault to discuss options. Don’t forget 911 anytime and leave it
on open line if you can’t talk. We are on the way. Doesn’t work with track phones.
910-478-3619 - Magistrate’s Office -Various legal matters can be handled at this number, to include
website to pay a citation online.
910-353-1940- Jones Onslow EMC - For a streetlight out. You need to have the address the pole is
on; that is the only way they track them. Some pole numbers are not correct.
1-800-452-2777- Duke Energy - For a streetlight out. You need to have the address the pole is on;
that is the only way they track them. Some pole numbers are not correct.
910-455-3777- D.O.T. County Maintenance - This is who you call for road repair/potholes, dead
animals on county roads. They only take calls 7-3:30 Monday thru Friday.
910-455-0334 - Onslow County Facilities Maintenance – Who you would call for a county street name
sign that is damaged or gone. Yes, you can leave a message after hours.
910-341-0300- State D.O.T.- They repair or replace stop signs and speed limit signs. Yes, you can
leave a message after hours. Remember to give the county as well as the cross streets.

Onslow County Planning & Development – Land Use Division This division administers the land
development ordinances (Subdivision, Zoning & CAMA). Nuisance concerns (trash/rubbish,
accumulated junk, abandoned vehicles, open burning and abandoned homes) should be reported via
the county website, www.onslowcountync.gov/planning or by phone at 910-455-3661 extension 3
or 910-989-3069.
910-455-0182- Animal Control will be open from 12:00pm until 6:30pm Tuesday through Friday and
10:00am until 4:00pm Saturday. Closed Sunday and Monday. Call 911 or 910-455-9119 for bites or
aggressive animals. If you have animal control problems or questions for animal control or the shelter,
please email them at animalcontrol@onslowcountync.gov
1-800-662-7137-Wildlife Officer Hot Line - who you would call to report hunting violations. They will
work with the sheriff’s office due to a longer response time covering several counties.
For any other valuable information, or to establish a Neighborhood Watch in your neighborhood,
please feel free to contact:
Deputy John Ricker, Community Watch Manager
910-989-4008
910-330-6196
john_ricker@onslowcountync.gov

Crime Stoppers offers cash reward of up to $2,500 for information that is deemed of value or
assistance to law enforcement. Information can also be anonymously texted via Text-A-Tip by
typing TIP4CSJAX and your message to 274637 (CRIMES). Callers to Crime Stoppers may
remain anonymous and never have to reveal their identity. Refer to case
when calling or texting about this photo

