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Annual EMS Call Volume
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Response Standards
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Statistics

• EMS call volume has already increased by 10% this 

year (From January 2016 – March 2016)

• In 2015 EMS had a 9.9% increase in call volume.

– There has been a total  of a 17% increase over the 

last 5 years.  

• In 2014 EMS ran out of available ambulances due to 

high call volume 132 times

– In 2015 this occurred 400 times (a 206% increase) 



Statistics cont…

• This has resulted in an increase in the on-scene 

response times to approximately 17 minutes 90% of 

the time. (Our measure is 9 minutes 90% of the time)

– We meet the 9 minute response time 43.78% of the 

time for 2015, that is down from 63.61% of the 

time in 2014



Statistics cont…

• On Scene Times (from arrival to transport): 

– Our goal is 20 minutes 90% of the time, we met 

that in 2014 only 62.17% of the time and 2015 

only 59.83% of the time. 

– 90% of the time we are at 32 minutes on scene. 

– This time does include MVC’s, cardiac arrest, fire 

standby’s all of which have extended scene times.

– We are meeting our goal of 10 minute on scene 

time for STEMI’s 90% of the time.


