
 

  Utility: Wastewater - SEPTIC or SEWER    
 
Utilities must be identified on the permit application. 
Proof of Sewer service is required, not septic if you are applying for: Residential or Commercial-New 
construction, Renovations that involve additional bedrooms, and any Home Occupation or Change of 
Occupancy. 
 
Environmental Health (EH) electronically validates Septic Permits (Improvement, Construction 
Authorization and Operations Permits). EH compares the number of bedrooms on the building permit to 
the septic system. They ensure the septic system permitted is sized sufficient to handle your needs and 
that the drain lines and repair areas are not being built upon. 
 
The process to apply for a septic permit and receiving an inspection is conducted through Environmental 
Health.  Environmental Health is located on the 3rd floor of the Onslow County Health Department.   
For private septic tank information contact: 
   Onslow County Health Department 
   Environmental Health 
   612 College Street 
   Jacksonville, North Carolina 28540 

   (910) 938-5851 ext. 8283 office  (910) 989-2341 fax 

 
Contacts for proof of Sewer service: 
For sewer service permitted by the Department of Water Quality (DWQ), contact customer service: 910-796-7215. 
 
For sewer information within the vicinity of North Topsail Beach and Snead Ferry, contact: 
   Pluris, LLC 

1095 Hwy 210 
PO Box 856 
Sneads Ferry, NC  28460 

(910) 327-0349 office   (910) 327-0374 

byopp@pluriscompanies.com 
Note: Sewer amendment for Bedroom additions, Home Occupations or Change of Occupancy. 
 
For sewer service from Town of Richlands, contact:  

Gregg Whitehead, Town Administrator 
Town of Richlands 
PO Box 245, 302 S Wilmington Street 
Richlands, NC 28574 

(910) 324-3301 office   (910) 324-2324 fax 
richlandsnc@embarqmail.com 
 

For sewer service from ONWASA, provide Sewer Service Letter, Property Letter or copy of a monthly 
sewer statement.                  ONWASA customer service: 910-455-0722 
 
If ONWASA sewer bill lists the following, then contact specific utility for confirmation of sewer usage.   

 
Blue Creek Utilities, contact 910-455-1149 at 2965 Richlands Highway. 
Note: Sewer amendment for Bedroom additions, Home Occupations or Change of Occupancy. 
 
Scientific Water and Sewerage Corporation, 910-455-3743. 

 
Centerline Utilities, contact Melissa Yarborough at melissayarborough@hotmail.com 
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